O Unify

myAttendant

Operator Console

myAttendant is the perfect
solution for your main reception
position or inbound call handlers.
Beautifully simple yet packed
with extra benefits making the
call handling process simple, -
easy, and effective. e

Your operators will love the additional benefits afforded to them such as customisable screen
layout and extension buttons, keyboard controls and the ability to change a user’s presence.

All the traditional features such as call park, transfer, and camp on are available to your
receptionists. Transferring calls direct to a user’s voicemail should they be busy or in a meeting
IS easy too.

The directory integration and search facility make the handling and transferring of your calls a joy
for your busy operator.

Your operator sets the tone for your business to the outside world. Giving them
myAttendant will make their job easier, more efficient, and intuitive, allowing them to
deliver the exceptional welcome your business deserves.
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Operator Console

* Intuitive display & operation

* Keyboard controls

 Advanced call handling controls .
* Directory Access ——

« User presence and voicemail i
controls

* Tab based user tiles e
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To view myAttendant in action, visit this link:
https://viegli.com/RFB/OPV/myAttendant.mp4

Integral Communications
5-6 Titan Way, Britannia Enterprise Park,
Lichfield, Staffordshire. WS14 9TT

T: 01543 412200 W: www.integralcomm.co.uk
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